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Clinical Need 
Due to the pandemic, hospitals across the country 
needed to limit access to hospitals to protect their 
patients and sta�. South Infirmary Victoria University 
Hospital, Cork (SIVUH) sought a solution to 
manage visits for long stay patients. Cork University 
Maternity Hospital (CUMH) wanted to support safe 
access to the hospital for partners. Both hospitals 
needed a visitor scheduling system that was easy to 
use, minimised risk, pre-screened visitors, enabled 
contract tracing, minimised queuing and sta�-visitor 
interactions.

Product and Solution
Yellow Schedule adapted their cloud based 
appointment acheduling system to enable safe 
visits at both sites. The system enrolled nominated 
visitors, scheduled visits, enabled pre-screening of 
patients. Once visitors were approved, a QR code 
allowed those visitors to enter the hospital, scan the 
QR code and progress to the visiting location. The 
system enabled contract tracing, tracking of visitor 
numbers and locations, minimised touch points and 
minimised risk for patients, family and sta�. 

Healthcare Access
YellowSchedule worked with HIHI and the clinical 
teams at SIVUH and CUMH to deliver a solution 
that addressed their site and discipline specific 
requirements. A pilot assessment was conducted at 
both sites and based on the positive outcomes, a 
system implementation at both sites followed.

Company Growth
Since working with Health Innovation Hub Ireland, 
YellowSchedule has increased sta� numbers and have 
developed their system further to add multi-language 
capability, COVID-19 certificate status checking for 
visitors and are due to launch in 3 additional Irish 
hospitals in 2022. 
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